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. ,) Duals are 21 years or older
Wh O IS a. D U al . Has full Medicare and Enhanced
Medicaid
Live in one of the assigned counties
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#1 Choose the Program
MMCP or Idaho Medicaid Plus
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MMCP Premium Benefits

)

. "INTEGRATED

ongoing #a e
and always plan. You get a

prospective insurance card from
the MMCP vendor

\CARE COORDINATION

/ery member has
ccess to a Care
=0 ordlnator that

~ lives in their

community

Riding in Style
MMCP Extras

Nurse Advice Line

« Vision Benefits
Gym Membership
Free over the counter medicatibns = F45
Podiatry tqis N
In-Home meals
Transportation and more
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Zero premium Zero co-pay0

A&D Waiver Share of Cost and Part D co-pay's are still the responsibility of the member

ldaho counties

MOLINA & Blue

Cross of Idaho

Bonner
Kootenai
Nez Perce
Canyon
Ada

Twin Falls
Bonneville
Bingham
Bannock

D True Blue Special Needs Plan (HMO-SNP)

. True Blue Special Needs Plan (HMO-SNP)
and Molina Medicare Options Plus (HMO SNP)

Blue Cross only

Boundary
Gem
Boise
Elmore
Owyhee
Cassia
Minidoka
Power
Clark
Fremont
Madison
Jefferson
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Idaho
Medicaid Plus

ldaho Medicaid Plus

MANDATORY. g\ %4
ENROLLME

For Dualgin
counties. EXCOORDINATION

Open Enr¥ single very member has

can chan&plans one  healthcare access to a Care

time per year) coordination of Specialist via a toll free
services line
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In the
Drivers Seat~

=

YOU decide who gets
to service the plan you
choose

Molina Healthcare
of Idaho or
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=

-

"TOUGH \ i s o
DECISIONS ). lleaielcls
AHEAD and provider

to choose?

IS my What are your Are my
provider in supplemental medications
~your network? benefits? onyour
formulary?
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You re |n the
Drlvers Seat\

# Choose Not to Choose

Medicaid will auto assign you to a Health Plan

It’s One or theOther

,_r*

'Idaho Duals must be i |n th
Medicaid Plus program if tf

the Medicare Medicaid Coordinated Plan |
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Bonner,
and Nez Pe
be eff

6/1
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Duals Program Verification

There are three ways to verify if a member is on IMPlus or the
MMCP:

. Ask the member. The member will have an identification card
issued by the Health Plan.

. Claims submitted to Medicaid will be denied.
. Idaho Medicaid Provider Portal will indicate the program and
health plan the Dual member is enrolled with.

For detailed instructions on how to access and verify eligibility through Idaho
Medicaid’s Provider Portal, go to:
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There are a few triggers that will alert you that a member you serve is a
Dual enrolled in one of these programs.

Authorizations

1.

If the participant has authorizations on file with Idaho Medicaid, you
will receive a Notice of Decision (NOD) terminating all prospective
authorizations. Authorizations related to carved out services such
as Dental, Developmental Disability and Non-Emergency Medical
Transportation will remain authorized with Idaho Medicaid.

The Health Plan will issue a NOD with the new authorization
information.

Authorization requests and questions will be managed by the
Health Plan.

Member Documents

1.

2.

The member will receive a new identification card from the health
plan that is specific to the Duals program.

The member will receive a welcome packet containing benefit
information

Once a member is enrolled with either Health Plan, their Health Plan becomes the first point
of contact for all questions or issues for both the member and the provider.

Blue Cross of Idaho Molina Healthcare of Idaho

MMCP - 888-495-2583 MMCP - 844-239-4913

IMPlus - 800-289-7921 IMPlus — 844-809-8445
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All Duals being enrolled into IMPlus for the first time have 90 days before and
after the effective date to select and/or change health plans

ay’s
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Programs at a Glance

MMCP Idaho Medicaid Plus
Medicare Included No
Mandatory Enrollment N[o]
Premium No No

Participant Chooses Yes Yes

Available Today Yes Only in Twin Falls County

Care Coordination Yes Yes

Supplemental Benefits Yes N[o]

» Blue Cross of Idaho » Blue Cross of [daho

Plan Choices + Molina Healthcare of Idaho  « Molina Healthcare of Idaho

You’re_jn the
Drivers Seat.

#3 Choose Not
to Cligose

el VO C e <

MMCP or Blue C_:ross of Idaho or assign you to a Health
S Molina Healthcare
Idaho Medicaid Plus of Idaho Plan for Idaho

Medicaid Plus
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